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ANNUAL REPORT

17,000 LIVES IMPACTED

Uniting people facing homelessness with loving,
supportive communities they can call home.



from our Executive Director

| celebrated my tenth year of being with
Friendship House (FH) in 2024. It's amazing
what has happened during that decade. There
have been many events which have shaped
and changed our lives and how we provide
programming. It has been an amazing
adventure, and one | look forward to
continuing another decade and more.

As | reflect on who we are today, we can be
very proud. We continue to be the only direct
human service provider nimble enough to
advance changes in our programming overnight. We remain the only
housing program that can invite someone suffering from substance
abuse, is a human trafficking survivor, or has been recently released
from prison all in one day. We continue to be the state’s largest clothing
distributor of free clothing. We continue to provide the most
comprehensive and holistic case management. That would be enough
to be proud of, however, | think the best thing about FH is that we
remain true to who we are: an organization focused on ensuring every
person has a place to call home. We recognize how important it is every
person feels a sense of belonging, is given a chance to thrive, knows
they are truly loved and is able to offer love in return.

Thank you for all you did to play a role in the incredible impact we had
on our community in 2024. As we turn our focus to 2025, we will
continue to provide thoughtful, effective programming embedded in
our core value: that everyone is treated with acceptance, compassion,
respect, grace and love. We hope you will be part of this journey with us.

Job

Kim Eppehimer,
Executive Director & CEO



from our Board President

For almost 40 years, Friendship House (FH)
has been a constant in Delaware, a welcoming
place where people facing homelessness can
find support, shelter, and love. Through the
efforts of our staff, volunteers, and so many
others we help people in little and big ways
every single day. Whether it's a cup of coffee
at one of our Empowerment Centers or
helping one of our residents stay in recovery,
our clients know that at FH they will always be
treated with the dignity and respect they
deserve.

As housing prices continue to remain high and affordable housing
becomes more and more scarce, Friendship House is needed more than
ever. And we are up for the challenge! I've witnessed first hand how our
organization continues to evolve to meet the needs of our community.
For example, in the last year, we expanded our seasonal programming
in both Wilmington and Newark to provide temporary shelter in
extreme heat in addition to our Winter Hospitality and Code Purple
shelters in the winter. Our Clothing Bank is not only a resource where
someone can find a shirt for a job interview but also provides uniforms
for school children across Delaware. | am also consistently amazed by
the compassion and understanding of our staff as they work with our
clients, helping them through setbacks without judgment, and sharing
in the joys when they succeed.

And we can only do this with the dedication of our amazing staff,
incredible volunteers, and generous donors. With your support, | know
we can continue to lift up everyone in our community for years to come!

Gail Kilmer,
FH Board President
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