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For Whom Was This Guide Written: 

 

While Human Service  Resource Guide is primarily a manual for  staff and volunteers, it is available to anyone that may 

find its contents helpful. Please be aware that, as community resources are constantly changing, the resources listed on 

each resource guide can quickly become dated. For this reason, at the bottom of each resource page is the last time it was 

updated. 

 

While individuals or families can use this resource guide to implement their own recovery strategy, most will find it 

helpful to collaborate with an experienced case manager from any of the various human services agencies listed in this 

guide.  To serve such clients, Friendship House operates a network of empowerment centers throughout New Castle 

County, Delaware.  To locate the Friendship House Empowerment Center in your area, visit the Friendship House website 

(www.friendship-house.org) or call the Friendship House main office at 302-652-8133. 

 

How to Use This Guide:  
 

The Friendship House Resource Guide is divided into five parts: 

 

Part I is a set of assessment worksheets that  

 

¶ gather basic personal information, 

¶ identify immediate survival needs 

¶ links survival needs to action steps and resources 

¶ inventory a clientôs economic, social and personal assets and liabilities  

¶ create a life recovery goal sheet 

 

Part II  is set of resource pages, supplying the person with the information needed to implement his or her chosen actions. 

Some are pathways to vital survival needs (shelter, food, clothing, medical needs, etc.). Others are more geared to helping 

clients access the resources needed to implement their life recovery strategy. 

 

Part III is an agency directory of primary providers of homeless services. 

 

Part IV is a listing of the principal homeless service providers in New Castle County. 

http://www.friendship-house.org/
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Friendship House Human Resource Guide 
Part I:  Assessment Worksheets 

 
A. Basic Client Information  
 
All  personal information supplied by a client during a Friendship House interview is confidential and is not shared with 

other human service agencies without the clientôs written permission. The two exceptions to this rule are: 

$ A medical emergency where the client is unconscious and the health service providers need his or her personal 

information and emergency contact. 

$ The investigation of a crime when the police are looking for information about a specific individual, who is either 

the perpetrator or the victim. This includes clients that are wanted for a capias (i.e. bench warrant) and/or 

violation of their probation. 

 

Vital Statistics: 

Name:  

Date of Birth:   

Social Security Number: 

(Optional) 

 

Phone Number:  

Email Address:  

Home Address or Shelter 

where one is staying: 

 

 

Do You Possess Necessary Identification? 

Birth Certificate  

(Certified Copy) 

Yes      No If yes, make a photocopy 

If no, see Action Guide #9 

Valid Delaware State I.D. or Driverôs 

License 

Yes      No If yes, make a photocopy 

If no, see Action Guide #9 

Valid State ID or Driverôs License from 

another State 

Yes      No If yes, make a photocopy 

and see Action Guide #9 

Expired State ID or Driverôs License Yes      No If yes, make a photocopy 

and see Action Guide #9 

Social Security Card Yes      No If yes, make a photocopy 

If no, see Action Guide #9 

Green Card  

(Right To Work Card for Legal 

Immigrants) 

Yes      No 

 

If yes, make a photocopy 

If no, did the client ever have a valid 

green card? 
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Other Picture ID  

Welfare, Prison, VA, Employer, etc. 

Yes      No If yes, make a photocopy 

If no, has the client presented any 

verifiable proof of his or her identity? 

If yes, make them an FH picture ID card 

Copy of High School Diploma or GED 

Certificate? 

Yes      No If yes, make a photocopy 

If no, is one available? 

Medical Insurance Yes      No  If yes, make a photocopy 

If no, see Resource Guide # H 

   

Emergency Contact: 

Name  

Address:  

Phone Number:  

Relationship:  

Have You Had Recent Contact 

With This Person? 

 

 

Financial Resources: 

Type Average Monthly Amount Last Date Received 

Salary or Pay Check   

Unemployment   

Pension   

Alimony or Child Support    

Social Security, SSD, SSI or VA 

Check 

  

State Public Assistance   

Food Stamps   
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Friendship House Human Resource Guide 
Part I:  Assessment Worksheets 

 
B. Key Homeless Survival Questions  
 

1. Have I Been Homeless Before? Yes  No If Yes, when, where, how long ago? 

If No, see Action Guide #1 

2. Am I new to New Castle 

County, DE? 

Yes  No If yes, see Action Guide #1 

If no, how well do you know your way around? 

3. Do I intend to stay or am I just 

passing through? 

Yes  No  If yes, discuss both survival and recovery plans 

In no, what is your destination? 

See Action Guide #1 

4. Am I here on my own? Yes  No  If yes, direct to services for single people 

If no, try to gather information on all members of the 

household. 

See Action Guide #2 

5. Does a family member know 

where I am? 

Yes  No  If no, see Action Guide # 3 

6. Do I have a safe place to stay 

for the next week? 

Yes  No If yes, how stable is this housing? 

If no, see Action Guide #4 & 8 

7. Am I able to provide for my 

own meals? 

Yes  No If no, see Action Guide #5 

 8. Do I have clean and adequate 

clothing to wear? 

Yes  No If no, see Action Guide # 6 & 8 

9. Do I have a secure place to 

store my belongings? 

Yes  No If yes, how long is it available? 

If no, see Action Guide #7 

10. Do I need a mailing address? Yes  No If no, see Action Guide #10 

11. Do I have a phone? Yes  No If no, see Action Guide #11 

12. Do I need medical attention? Yes  No If yes, see Action Guide #12 

13. Do I have a reliable means of 

transportation? 

Yes  No If yes, be sure your car is insured and parked where it 

will not get parking tickets. 

If no, see Action Guide #13    

14. Am I able to work? Yes  No If yes, see Action Guide #14   

15. Am I dealing with a legal or 

criminal problem? 

Yes  No If yes, see Action Guide #15 
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Friendship House Human Resource Guide 

Part I:  Assessment Worksheets 

 

C. Action Guides      
 

1. If a homeless person is new to Wilmington or Newark, he or she should not be afraid to ask for directions. 

Most Friendship House clients would be happy to show you where things are. See Resource Guide A for DART 

maps of Wilmington and Newark. If someone is trying to move on to another city, they should be aware that most 

agencies do not have funds for out-of-state bus tickets. 

 

2. When looking for assistance, it is very important to tell the agency whether you are alone or with your family. 

Many of the available services are reserved for one group or the other. If a person is seeking assistance for his or 

her family, the parent should either have their family present or to be able to present their I.D. 

 

3. In case of a medical emergency where one is unconscious, it is very important to have an emergency contact 

who is a family member and able to supply the doctors with necessary medical information about you. If the 

person is not speaking to his or her family, they should still share the name and phone number a close friend or 

agency that the hospital could contact. 

 

4. If someone does not have a safe place to stay, they need to consider getting into one of the cityôs shelters.  See 

Resource Guide F for a listing of emergency shelters. Many people say that they would rather camp out than stay 

in a homeless shelter. At least shelters are reasonably safe and one is able to get a meal, a hot shower and some 

sleep. Many shelters also have counselors on site that can help refer their clients to other agencies that help the 

homeless. 

 

5. If  someone lacks the funds and the place to prepare meals, they need to start eating at the various community 

dining rooms that serve free meals. See Resource Guide D for the locations. If a person has no regular source of 

income, they are also entitled to food stamps. To learn where and how to apply for food stamps, turn to Resource 

Guide H. If a person has a place to store and prepare food, they can get referral to a local food closet which will 

provide you with a bag of groceries. For a list of food closets in your area, see Resource Guide D. Since the 

demands on food closets are very great, most of their services go to families with children. Most require picture 

ID. 

 

6. If someone is in need of clothing, they can order clothing once every other month from the Friendship House 

Clothing Bank. If they have a specific need or an unusual size, there are also several thrift stores where clothing 

can be purchased for a minimal price. For more information, turn to Resource Guide E. 

 

7. If someone needs a place to store their most important possessions, Friendship House does provide limited 

storage. Other options are family and friends. The less that one has to store, the more willing people will be to 

help you. Most people who try to hide their belongings where they hope that they will not be found usually end up 

losing everything. 

 

8. If you need a place to shower and do laundry, you will find it easier to keep yourself clean than your clothes. 

All of the shelters provide showers, but only some allow you to do your laundry. People not staying in the shelters 

can get a free shower at several places. The St Patrickôs Day Center and the R.V.R.C. Resource currently offer 

laundry services to its daytime clients. For a listing of Day Centers and their services, turn to Resource Guide C. 
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9. If someone lacks personal I.D. Friendship House can assist them with getting a new birth certificate and social 

security card. If you have not been convicted of a felony, you may also register to vote and use their votersô 

registration card as proof of residence. To get a State I.D. (which is a requirement of many employers), a person 

needs their social security card, proof of birth and proof of residence. Friendship House is able to help with any 

financial charges. For detailed instructions on acquiring ID, see Resource Guide B. 
 

10. If someone needs a temporary local mailing address, Friendship House can provide you with one through its 

Home Base Program. See a staff member for details. For a listing of Day Centers and their services, turn to 

Resource Guide C. 

 

11. If a person needs to use a phone from which they can make and receive calls and messages, Friendship House 

can provide him or her with that as well through its Home Base Program. See a staff member for details. For a 

listing of Day Center services, turn to Resource Guide C. 

 

12. If a person has a medical condition that needs attention, they should not ignore it in the hope that it will go 

away. Medical services are available from a number of local doctors and clinics. See Resource Guide G for 

locations and times. If you need financial assistance for either a doctorôs visit or a prescription, ask a Friendship 

House staff person for help. At least leave the name and phone number of your doctor with Friendship House as 

well as a list of your medications. 

 

13. If a person lacks reliable transportation, they will probably need to walk to most of the places where you need 

to go. Fortunately, most of the emergency homeless services are located in the downtown area and are within 

walking distance of one another. Friendship House does assist clients with round-trip bus passes to verifiable 

doctorôs appointments and job interviews. 

 

14. If a person is able to work, he or she should consider trying to get some day work to earn some immediate cash. 

Some folks make a little extra cash selling newspapers. There is also a wide variety of Temp Services, but most 

require I.D., flexible hours and reliable transportation. See Resource Guide I for employment services. 

 

15. If a person is the recent victim of a crime, has an outstanding warrant, is on probation or is a registered sex 

offender, they need to give this issue top priority. See Resource Guide J for detailed instructions on resolving 

each of the above issues. 

 

16. If the person uses alcohol, drugs or tobacco on a regular basis, they need to be aware that many of the shelters 

will not admit them if they are intoxicated.  By Delaware law, people are also not allowed to smoke inside 

facilities that serve the public. There is therefore a No Smoking rule in most shelters; some, not all, allow people 

to go outside to smoke. See Resource Guide K for Addiction Recovery Services. 
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Friendship House Human Resource Guide 
Part I: Assessment Worksheets 

 

D. Client Resource Self-Assessment 
 

Introduction:  

 

In facing lifeôs challenges, each of us possesses a unique combination of resources. These resources or assets 

may be: 

 

 Å Material (e.g. a good-paying job, a car, money in the bank) 

 Å Social (e.g. a supportive family, a network of good friends, a safe neighborhood) 

 Å Personal (e.g. a good education, strong life-skills, a health) 

 

Using these assets, we are able to achieve our goals, support ourselves, take care of our loved ones and handle 

the hard times that everyone faces at some point in their lives. Without enough of each kind of the above 

resources, we end up in crisis: 

 

 Å When we try to achieve our goals, we always fall short. 

 Å Our support systems seem to break down just when we need them the most. 

 Å We need to turn to strangers for help during our hard times. 

 

Organizations like Friendship House can help clients survive a crisis by providing them with emergency 

resources like food, clothing and shelter. They can even help clients get back on their feet temporarily with 

financial assistance, transitional housing and employment training. This help, however, doesnôt solve the 

clientôs long-term problem. If someone wants to assure that they do not find themselves in the same situation 

again and again, they have to: 

 

¶ Accumulate long-term material assets. (e.g. Get a better-paying job; save more money; get an apartment 

of oneôs own, etc.) 

¶ Invest in a reliable community. (e.g. Become an active member of at least one organized community; 

choose your friends wisely; think of others, not just yourself.) 

¶ Commit to ongoing self-improvement. (e.g. Take care of oneôs health; Never stop learning; Address 

oneôs weaknesses) 

 

The people that really succeed in life are those that develop all three resource areas ï economic, social and 

personal. Focus all your time and energy on just one area and you will find yourself in the same situation every 

time life gets hard. 
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1. Economic Resource Inventory 
 

 Asset 
(In My Favor) 

Liability 
(Help Needed) 

1. Housing. 

   A. Is my name on the lease? 

   B. Is my rent up to date? 

   C. Can stay with family or friends for next 90 days? 

  

2. Current Employment 

   A. Steady, reliable hours? 

   B. Make enough money to cover my expenses? 

   C. Offers benefits (e.g. health insurance, sick time)? 

   D. Eligible for Unemployment Insurance if let go? 

  

3. Employability 

   A. Strong work history? 

   B. Verifiable job skills? 

   C. Good professional references? 

   D. Never been fired? 

   E. Can pass criminal background test? 

   F. Can pass drug test? 

  

4. Personal Savings 

   A. Enough funds to live on until 1st pay check? 

   B. Enough funds to pay one monthôs worth of bills? 

   C. Possess a bank account? 

  

5. Personal Savings 

   A. Enough funds to live on until 1st pay check? 

   B. Enough funds to pay one monthôs worth of bills? 

   C. Possess a bank account? 

  

6. Other Income 

    A. Do I get a monthly check from the government? 

    B. Do I get child support or alimony? 

    C. Do I get a pension or unemployment check? 

  

7. Personal Credit 

   A. Do I know my credit score? 

   B. Do I owe money (credit cards, child support,                

hospital bills, payday loans etc.?      

  

8. Transportation 

   A. Do I own an affordable car? 

   B. Is public transportation accessible? 

  

 
 



 

 10 

2. Social Resource Inventory 
 

 Asset 
(In My Favor)  

Liability  

(Help Needed) 

1. Family 

  A. Am I in regular contact with my family?  

  B. Is the relationship a good one? 

  C. Have I shared my current situation? 

  D. Are they able to help me out economically? 

  E. Will they support me in other ways?   

  

2. Community Group  

   A. Am I a Member in an organized group? 

      ï Church? 

      ï 12 Step Group? 

      ï Social Club or Fraternal Organization? 

      ï Military/ Veteranôs Administration? 

   B. Am I active and known in the group? 

   C. Have I shared my current situation? 

   D. Are they able to offer me any kind of support at this time? 

  

3. Long-Term, Personal Friendships 

   A. Am I in regular contact? 

   B. Do any of them live nearby? 

   C. Have I shared my current situation? 

   D. Can they offer me any kind of support at this time? 

  

4. Work Place 

   A. Good job references? 

   B. No write ups or disciplinary actions? 

   C. Never been fired? 

   D. Get along well with co-workers? 

  

5. Society in General? 

   A. Any legal problems? 

   B. Any criminal history? 

   C. Any no contact orders? 

  

6. Spirituality  

    A. Do I believe in a Divinity or Higher Power? 

    B. Do I pray or meditate regularly? 
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3. Personal Resource Inventory 
 

 Asset 
(In My Favor)  

Liability  

(Help Needed) 

1. Physical, Emotional and Mental Health 

  A. Any work limitations?  

  B. Any chronic health issues? 

  C. Any current health issues? 

  D. Any addiction issues? Ever been to a rehab? 

  E. Any regular medications? Am I taking them? 

  F. Do I have a regular doctor? Last visit? 

  G. Am I on fixed income because of my disability? 

  

2. Life Skills 

  A. Personal Hygiene? 

  B. House-keeping? 

  C. Money-Management? 

  D. Time Management? 

  

3. Relationship Skills 

   A. Do I get along well with family and friends? 

   B. Any relationships that have ended badly? 

   C. How are my parenting skills? 

   D. Do I ever have problems in group situations? 

   E. Have I ever been arrested because of a personal dispute or    

confrontation? 

   F. Am I willing to follow the directions of people in   

authority? 

   G. Have people I trusted let me down too many times? 

  

4. Education 

   A. Do I have a high school diploma or GED? 

   B. Do I have any college or vocational training? 

   C. Can I pass the employment aptitude test? 

   D. Am I a good reader? 

   E. Do I learn new things quickly? 

  

5. Current Physical and Emotional Stamina 

   A. Do I get stressed out on a regular basis? 

   B. When was the last time I work 40 hours per week for 12     

consecutive weeks? 

   C. Do I think that with time and help I can work my way out    

of my current situation? 

   D. Am I able and willing to stick with a plan to address my    

issues for 90 consecutive days? 
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Friendship House Human Resource Guide 
Part I: Assessment Worksheets 

 
E. Life Recovery Goal Sheet 

 

Issue To Be 

Addressed 

Goal Action Step 

1. 

 

 

 

 

  

2. 

 

 

 

 

  

3. 

 

 

 

 

  

4. 

 

 

 

 

  

5. 
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Friendship House Human Resource Guide 

 
Part II: Resources by Category 

 

A. DART Maps of Wilmington & Newark  Pp. 14 - 15 

B. Resources for People in Need of ID or Certification Documents Pp. 16 - 19 

C. Day Center Resources for Shelter Residents and Human Campers Pg. 20 ï 21 

D. Resources for People in Need of Food Pp. 22 ï 23 

E. Resources for People in Need of Clothing Pg. 24 

F. Resources for People in Need of Shelter or Housing Pp.25 ï 36 

G. Resources for People with Medical Issues Pg. 36 -- 37 

H. Resources for People in Need of Public Assistance Pp. 38 ï 41 

I. Resources for People Seeking Employment Pp. 42 ï 45 

J. Resource for People Dealing with Legal or Criminal Issues Pg. 46 ï 50 

K. Resources for People Seeking Recovery from an Addiction Pp. 51 ï 54 

L. Resources for Veterans Pg. 55 
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Friendship House Human Resource Guide 

Part II: Resources 

 
A. DART Maps of Wilmington and Newark 
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